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Operator Employee Excellence Award, Myra Buchan of Coach Canada. Our recipient has 19 years of excellence service with her employer her writes  “although her normal work shift is 9 to 5, many times per week she stays until 6.30 just to ensure that all clients are taken care of.  Even when she has tons of work at her desk, she volunteers to help her co-workers. She would offer advice and problem solve even when it is not her client. She remains calm and collected even when things are going crazy around her”. One of her major customers has this to say, “She is not only a committed team player to her employer, she has been a committed team player to us the customer. She handled the responsibilities of servicing our account as if she was an employee of ours”. Her employer writes: “She embodies the term “role model employee” and one you can place your complete trust in”.  

Supplier Member of Distinction Award, Mary Mandley of Sainte Marie Among the Hurons. The Supplier Member of Distinction Award recognizes an OMCA Supplier representative who over the years has displayed outstanding commitment and contribution to OMA. This individual has been involved in OMCA for more years than she would care to admit, but that speaks to her commitment to this industry.  She is tireless in her role on the Supplier Council, coordinating orientation at our conferences, and assisting other members in how  best to experience the event. She is always there with a smile and a friendly hello, which in the end is really what hospitality is all about. She is truly a “Supplier of Distinction” and most deserving of this honor.  

Driver Excellence Award, Bob Heath of Joe Foley Bus Lines. Some drivers represent their company in a way that stands out. They will go beyond what is expected. They will unselfishly give an effort that passengers will remember making their outing more impressive. Such a driver is this recipient. On April 30 our recipient was the second driver in a long trip involving a school group headed to Chicago. When driving in Michigan  passengers toward the rear of the bus came forward to complain of the smell of smoke coming from the washroom. Bob immediately pulled over to the side of the highway and saw flames in the engine compartment. He hurried back onto the bus and ordered everyone quickly off starting with those in the rear. When assured that everyone was off safely and well away from the bus, he then risked the heat and flames and removed the every piece of luggage. After getting treatment for smoke inhalation and light burns to his body, he greeted the passengers the next morning as they boarded a new bus driven in from Ontario.  His file includes many customer commendations. 

Comments from some  passengers included….   “Bob is our hero!” Bob is insane but I love the man … We couldn’t believe a total stranger could be so caring, thoughtful, and crazy all in one person”.
Bob is not only a driver of excellence, but displayed an extraordinary sense of duty and caring
Products & Services Member of Distinction Award, Guy Tessier of MCI. This individual has dedicated his entire working life – over 30 years - to the motor coach industry. He is a tireless individual who puts the customer first in his decisions and actions while serving his long time employer. Trust and respect for this person is without parallel. His integrity, sense of humor, technical knowledge and giving spirit to help operators, vendors, and associations to succeed within our industry is a trademark that is recognized and appreciated throughout the industry. The Vancouver Olympics were an example of how this individual went beyond the call of duty to serve our customers, ensuring that operators had the technical support required in a highly visible international event. He led a team of service technicians that supported operators thousand of miles from their home base to ensure their coaches were ready to roll. 

OMCA Hall of Fame Award, David Steele of Tartan Tours a division of Hanover Holidays. The recipient this year is a long time tour operator member of OMCA. He never says “no” when called upon to assist; he continually encourages suppliers to be a part of OMCA and has been responsible for several new memberships. He volunteered to present to seniors groups on behalf of the industry. He continually volunteers to assist at our conferences including this year. Staff have relied on him to assist with many projects over the years of his tenure on the OMCA Tour Operator Council. On the Council he has been Vice Chair and Chair. Prior to retirement this year he along with his wife were owners and operators of their tour company for 17 years.
Life Time Achievement, Allan Badder Badder Bus Lines In the 1950’s Allan, along with his wife Marianna started their company. They started out with one school bus route carrying high school students.  Over the years, the company grew to 40 school bus routes. During the company’s darkest days, they suffered a devastating fire in which several school buses, the office, shop and a storage building were lost. However with good service and acquisitions the company grew. In 1978 they bought their first motor coach. In 2006 he saw another opportunity and decided to expand by opening 2 new offices, one in Essex and one in London an acquiring another coach company.  With the new offices he also expanded the fleet of coaches. Today the company operates 101 school bus routes, and 31 coaches.

He and his wife not only were busy running their company they have also raised 11 children some are active in operating the company today. Like many other operators that semi retire he still goes to the office to offer his knowledge whenever asked. This year Badder celebrated their 60th year in business.
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Founded in 1929, the Ontario Motor Coach Association is a full-service trade association representing 80 bus operators, over 100 tour operators and over 700 affiliated sellers to the group tour industry including attractions, destinations, hotels, and retail outlets across North America.  Operator members provide scheduled intercity, charter, tour, school bus, contract, shuttle, airport and transit services.  The OMCA works with all levels of government to outline the industry’s contributions and concerns regarding a seamless, sustainable public and private passenger transportation network.








OMCA Honours Industry Leaders, Drivers and Employees 





Niagara Falls, November 10, 2010








At the 2010 OMCA Conference and Marketplace OMCA honoured the following individuals. Details follow.





Bob Heath of Foley Bus Lines in Modoc Ontario for Driver Excellence with his ongoing customer relations and his heroic efforts to protect life and property during a bus fire.





Allan Badder of Badder Bus Lines in Thamesville Ontario recognized for his Lifetime Achievement with over 60 years in business.





Mary Mandley of Saint Marie Among the Hurons as Supplier Member of Distinction for her long time efforts on OMCA's behalf.





Myra Buchan of Coach Canada as Employee Excellence award winner for her superb customer service skills.





Guy Tessier of MCI as Products & Services Member of Distinction for his efforts in supporting coach operators and the OMCA.





David Steele of Tartan Tours (Division of Hanover Holiday Tours) on being elected to the OMCA Hall of Fame.





Jamie Murray of Parkinson Coach and Chairman of OMCA congratulated each of these individuals noting "our industry is the safest mode of transportation because of drivers like Bob Heath, our industry has grown because of men like Allan Badder and David Steele, and because of dedicated employees like Guy Tessier, Mary Mandley and Myra Buchan our industry and the OMCA will continue to succeed."





(More detail on each of these recipients follows.)�


-30-


For more information contact:


Brian Crow, President








