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Welcome!

Welcome to the Ontario Motor Coach Association. We want to take this opportunity to thank you for your membership in the association. We look forward to a mutually beneficial working relationship.  

“Successful organizations are not static. They continually assess their resources; realign the process, people, products and services to maximize value. Regularly, they survey their constituency, evaluating satisfaction and seeking input. This also includes their allied members and the organization’s staff. Communication is constant, reliable and germane. They are always connected, imaginative and decisive, recognizing that flexibility and adaptability make progress. But it all starts with knowing their stake-holders…. their needs, their aspirations and their expectations. Then, they deliver like crazy.”

John Hendrie, CEO of Hospitality Performance Inc.

Article in DMO World.

OUR MISSION

To enhance the growth and viability of our members’ organizations and the safety and quality of industry services through education, awareness and advocacy.

OUR VISION

OMCA is a member driven organization that is an indispensable business partner with our members.

OUR VALUES

Intense member focus

Individuals that make a difference

Innovation and continuous improvement

Integrity and commitment to deliver what we promise
About OMCA

OMCA is one of the largest travel and tourism-related associations in Canada, and the voice of private sector bus operators, inter-city bus lines, charter and coach tour companies in Ontario.

Motor coach travel and tourism generates hundreds of millions of dollars per year in economic activity, making it one of the most important sectors in the tourism industry in North America.

OMCA has over 1000 members and represents more than 80 bus operators, over 100 tour operators and some 700 affiliated sellers to the group tour industry including attractions, destinations, hoteliers and retail outlets across North America.
Membership Categories

There are 4 categories of memberships - Supplier, Products and Services, Tour Operators, and Bus Operators.

A Supplier member of OMCA can be any individual, partnership, company or corporation lawfully doing business as an accommodation, attraction, food service provider, destination marketing organization, retailer, receptive operator, or tour service provider.

A Product/Services member of OMCA can be any individual, partnership, company or corporation lawfully doing business as a bus or coach manufacturer, tire and accessory manufacturer, body manufacturer, oil/fuel producer, refiner, and distributor and other firms or corporations having dealings of a general nature with the bus operating company members of the Association.

A Bus Operator member of OMCA can be any individual, partnership, company, or corporation lawfully engaged in the business of transporting persons in motor coach vehicles. 

A Tour Operator member of OMCA can be any individual, partnership, company, or corporation which lawfully arranges motor coach tours.
Membership Benefits

Membership with OMCA provides an opportunity to know and meet with other bus and tour operators. 
The Resource Guide is the compilation of the membership profiles by category and by geography.  Tour operators use it to locate destinations and properties for their tours. It provides members the opportunity to advertise and obtain exposure 
to tour operators.  The Resource Guide is published once per year.  As well, there is an on-line version of the Guide, which is password protected and only accessible by members.

The OMCA Annual Conference and Marketplace is the premier business forum that offers prescheduled one-on-one appointments for tourism buyers and sellers to do business under one roof.  The Marketplace is held in the fall. The Annual Conference and Marketplace includes educational seminars specifically designed for Supplier members.  Additionally, there is a Silent Auction which provides an opportunity for members to donate items to help support OMCA’s Educational Foundation Bursaries.
Annual Golf Tournament: This event is hosted by OMCA for its members.  The tournament provides an opportunity for members to network on a more social level.  It is held in August and is open to all membership categories.

Website: Members can access the on-line Resource Guide, mailing labels, member search, publications etc.   
Publications: Monthly Newsletter, How to Sell to Tour Operators, Working with Educational Tour Operators, Working with Receptive Tour Operators, Road Explorer Magazine, Membership Handbook, and more.
Education/Information: Webinars, seminars, newsletters and meetings.
Promotion: Through advertising and sponsorship opportunities.

Access to GroupConnect.  
Networking: OMCA through its annual Conference and Marketplace, seminars, annual golf tournament as well as on-line webinars, the OMCA Facebook account, and the OMCA twitter page provide great networking opportunities for its members.
Volunteerism: One of the greatest benefits of volunteering is the opportunity to learn new skills, meet new people and at the same time contribute to a cause.  Volunteering is a very big part of OMCA. 
How to Keep OMCA in Your Budget:  OMCA is the conduit that puts you in touch with the tour operators.  However building these relationships takes effort on your part.   As with any membership or business it takes time to see a return.  Therefore, this requires building relationships with your potential clients.  Membership in OMCA is an investment; it keeps you up-to-date on issues affecting the group tour industry; membership gets you into OMCA Marketplace; and finally, membership is an investment that pays off over time.
Board of Directors 
The OMCA is governed by a 22 person Board of Directors which is elected by the membership. It is comprised of 8 Bus Operator representatives, 4 Tour Operator representatives, 2 Supplier representatives, 1 Products & Services representative, the Chair of the Annual Conference, 5 Directors at Large and the President. The Board of Directors elects the Executive Committee (6) and officers of OMCA.

Councils

Councils are created to focus on issues and services related to their segment of membership.  The Councils, their make-up, their representation on the Board and their responsibilities are summarized as follows:

Coach Operator Council

· 8 individuals elected by Bus Operator member representatives

· Chair and Vice-Chair of the Council elected by members of the Council

· All are members of the Board 

· Responsibilities: Issues and services specific to only coach operator members e.g. hours of service, safety and enforcement; OTE; Driver Trainer Training course; issues/projects as requested by the Board; appointing a representative to relevant committees and providing input to committees; regular reports to the Board of Directors or as requested

Tour Operator Council

· 12 individuals elected by Tour Operator member representatives

· Chair and Vice-Chair of the Council elected by members of the Council

· The Chair and 3 other members of the Council sit on the Board of Directors 

· Responsibilities: Issues and services specific to only tour operator members; TICO representation; any issue/project as requested by the Board; appointing a representative to relevant committees and providing input to that committee; regular reports to the Board of Directors or as requested

Supplier Council

· 11 individuals elected by Supplier member representatives

· The Chair and Vice-Chair of the Council elected by members of the Council 

· The Chair and Vice-Chair of the Council sit on the Board of Directors

· Responsibilities: Issues and services specific to only Supplier members; any issue/project as requested by the Board; appointing a representative to relevant committees and providing input to that committee; regular reports to the Board of Directors or as requested

Products & Services Council 

· 5 individuals elected by Products & Services member representatives 

· Chair is a member of the Board of Directors

· Responsibilities: Issues and services specific to only Products and Services members; any issue/project as requested by the Board; appointing a representative to relevant committees and providing input to that committee; regular reports to the Board of Directors or as requested

OMCA Staff / Contractors
Staff can be reached by phone at 416.229.6622 (extensions noted below) or by email address listed below:
Brian Crow, President/CEO 


brianc@omca.com 
      ext. 222

Dave Carroll, Director, Safety & Maintenance
(Contract)





dave@omca.com          ext. 230

Ann Fairley, Vice President 


ann@omca.com 
      ext .223

Nasrin Hasham, Bookkeeper (Contract) 




      ext. 226

Laura Huether, Event Coordinator

laura@omca.com 
      ext. 227

Diane Leacock, Director Membership/
     Data Systems 




diane@omca.com         ext. 224

Tara Veltri, Administrative Assistant 

tara@omca.com 
      ext. 221
For Resource Guide and Road Explorer Magazine advertising:

Naylor Publications: 800-665-2456 
GroupConnect 

GroupConnect is an independent corporation that serves as a joint venture of the American Bus Association and the Ontario Motor Coach Association. GroupConnect.com exists as a web-based business-to-business quoting & lead generating platform that is accessible through a password protected web-portal for client companies that have created online profiles.  GroupConnect is a free membership benefit for all tour & motor coach operators of ABA & OMCA. Please visit: www.groupconnect.com 
OMCA Education Foundation

The Education Foundation was created by OMCA to provide assistance by way of tuition awards to students enrolled in the tourism program in colleges across Canada and the United States.  Funds are raised from the generous donations of our members through the Annual Silent Auction held during our Annual Conference and Marketplace.
Dues and Method of Payment
Membership fees cover from January to December.  Invoices for the upcoming year are normally processed and mailed out in December and are due upon receipt. Membership fees are payable by either cheque or credit card.  Credit card payment can be made online or through the office.
Industry Acronyms
ABA

American Bus Association

ACTA

Association of Canadian Travel Agents

APAQ

Quebec Bus Owners Association

BCTA

British Columbia Trucking Association

CAA

Canadian Automobile Association

CITC

Institute of Travel Councilors

CTC

Canadian Tourism Commission
GST

Goods and Service Tax

HST

Harmonized Sales Tax

FIT

Fully Independent Travel
MCC

Motor Coach Canada 
NTA

National Tour Association
OMCA
Ontario Motor Coach Association
OPTA

Ontario Public Transit Association

OSBA

Ontario School Bus Association

OTE

Ontario Transportation Expo

PRIDE
Professional Instruction in Driver Education

TIAC

Travel Industry Association of Canada

TICO

Travel Industry Council of Ontario

UMA

United Motor Coach Association 
Code of Ethics

The following are the standards of professional conduct to help guide members in their dealings with the public, all levels of Government and each other:
1. Our business activities will be characterized by truthfulness, fairness and integrity.
2. We will be loyal to the Association and will pursue and support its objectives and be active in its work. 

3. We will obey all applicable laws and regulations of the Federal, Provincial, Territorial, State and Municipal authorities in respect of them. 

4. We will do our best to keep informed of the latest developments pertinent to the improvement of the motor coach and group travel industry. 

5. We will do our best to enhance the image of the motor coach and group travel industry. 

6. We will not seek any unfair advantage over anyone else and will not be disrespectful of the business of a fellow member. 
Each member of the Association understands and agrees that the above principles constitute the Code of Ethics of the Ontario Motor Coach Association, and a breach of this Code could result in disciplinary action by the Association against them, including withdrawal of membership rights in the Association.
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OMCA is proud of our strategic alliances with the following organizations: 
       [image: image3.jpg]MCC i}} AAC

MOTOR COACH CANADA
L' ASSOCIATION DES AUTOCARISTES CANADIENS



        [image: image4.png]')oomscr




           [image: image5.jpg]


                       [image: image6.png]AMERICAN BUS ASSOCIATION




       [image: image7.png]ONTARIO
scuomﬁ BUS



       [image: image8.jpg]\ 2 4



                                   


[image: image9.png]SN
BCTAM









































PAGE  
Driving Member Success Through Advocacy Awareness Education  

_983699513.doc
[image: image1.png]SN
BCTAM








