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Agenda

Á Extended Warranty Program

Á Clean And Care Program

Á Customer Resources

Á Prevost Tip of the week

Á Coach Rental Program

Á Service Network
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We will be extending the Warranty one 
more month to the customers that already 
registered their coaches to the 3 months 
extension. Customerôs  will be asked to 
send us an email to:  
prevostcrisissupport@volvo.com
with the list of vehicles that are still parked 
due to the pandemics.

Prevost Extended Warranty Program

mailto:prevostcrisissupport@volvo.com


June, 2020 | OMCA update

Prevost offers the solutions you need ïnow and 

for the future ïto ensure your coach is clean and 

safe for passengers and drivers alike allowing you 

to offer them peace of mind.



Clean & Care Status

24 Solutions

Support to customers released:

Å Cleaning procedure

Å Storage procedures

Å Q&A  Weekly calls

Å Social distance seat layouts

Å MERV Filtration

Å Ready To Go 
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Driver Protection Barriers





Â Located in the evaporator compartment

Â Maintenance free system

Â Air improvements benefits: 

¸Cleans the air inside of the coach 

¸Removes odors

¸ Filters viruses, molds & germs

¸Reduces infection risks

¸Removes dust, smoke, pollen and 

pollution in the air 

¸Reduces driverôs sleepiness

Prevost Air Purifier Kit ïAir Improvements Benefits
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PTI online ready when you are



Available Now at Prevost Technical Institute

E-Learning to accompany MI20-08A
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Prevost Tip of the Week Webinars ïEngaging our Customers
Prevost Tip of the Week ïEngaging Customers

Â Did you know that Prevost is holding a weekly  PTI webinar for our customers?

¸ These calls are being held to engage our customers by offering our support and 

expertise during these challenging times. 

Â During this call we will be sharing:

¸ Coach Solutions to address the challenges of the day

¸ Customer Resources

¸ Service Network Updates

¸ General Q&A

Â NEW Tech Tip each week. 

¸ Recorded events available through PTI on line. course # 309556

¸ Future topics will include: PTI, HVAC, Brakes, Suspension and much more.

ÂBe sure to join us for the next call! 

Âprevostevents.webex.com

https://prevostevents.webex.com/mw3300/mywebex/default.do?siteurl=prevostevents&service=6


Prevost H3-45 & X3-45 Seated Coach

HVAC Air Flow & Exchange Rate

Customer Release

June 17, 2020
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H3-45 HVAC Air Circulation

Approximately 2500CFM Air flow

500CFM fresh or outside air

Cabin air is replaced every 5 min with fresh air

Air from EFM is forced up through the side wall vents up the window

To the parcel racks and roof and forced down to the air returns

H3-45 Coach
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